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Customer Complaint Escalation Mechanism
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Customer Complaint Escalation Mechanism

Dear Customer,

Thank you for reaching out.

If you are not happy with the result of your complaint, you can
escalate your complaint via any of the following channels:

e Phone Banking by calling us at the free-toll number
800 124 8000 if inside the kingdom, or at 00966 11 4183100
if oversees (service provider fees apply)

e Mobile Banking
e Internet Banking
e E-mail: Customer_service@saib.com.sa

e Visiting the nearest branch

Escalation Conditions:
e To have complaint reference number
e Reason of escalation

e To attach supporting documents

Processing

e Sending an SMS to the customer’s mobile phone documenting
the complaint number, processing time, and contact number
with the bank

e The customer care representative will communicate customer
with the result of the complaint and will share any related
documents

e Sendingan SMS to customer to notify him on that the complaint
has been processed

Thank you,
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