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Pre-paid Cards - Product Risks
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Pre-paid Cards - Product Risks

The personal and confidential information provided to
the customer (such as the password “PIN” and card
number)is primarilytheresponsibility of the customer.
In cases where the cardholder does not meet the
Terms and Conditions of SAIB Pre-paid Cards, the Bank
is entitled to take the necessary actions that will have
potential consequences on the cardholder.

Cardholder responsibilities:

e Reading and understanding the terms and
conditions and application forms, and seeking
consultation about any term that seems unclear to
the cardholder

e Avoiding signing documents of fees that were not
mentioned in the terms and conditions

e Actual presence when using the card in cash
withdrawals and purchases through points of sale
or online, and avoiding lending the card to others to
conduct such transactions

e Avoid withdrawing cash in suspected places and
remote areas

e Not sharing the card PIN with anyone else
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Pre-paid Cards - Product Risks

Non-compliance with these Terms and Conditions may
resultin:

e Financial losses due to failure to report loss/theft of
the Card promptly to the bank

e Practicing all legal resources/rights with escalation
to appropriate Saudi Judicial authorities in the event
of non-payment of balance dues

e Cancellation or suspension of the Primary and
Supplementary Cards without notice from the Bank

e Financial losses due to failure to report fraudulent
transactions on the card promptly to the bank
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